
NGAN HANG NHA Nu6c
vIBTNAM

CUC CONG NGHE TIN HOC. ..
s6: 61~ /CNTH6

V/v kha.o sat h6 trq xu 1'1Sl,f c6 cae
phfuImem nghi~p VI), h~ th6ng CNTT

do NHNN quim ly.

Kinh gui:

CQNG HoA xA HQI CHi! NGHiA VIl):TNAM
Bilc l~p - TV do - H~nh phDc

Ha N(ji, ngilyAq thang 07 nam 2016

- Cae V\l, C\lCNHNN;
- NHNN chi nhanh cae tinh, thanh ph6.

Nh~rn nang eao ch~t luqrrg djch V\lh6 Irq CllaBi) phan h6 trq xu ly SII c6

kI thuat taP trung (Helpdesk), C\lCCNTH db nghj Quy Dan vi tra lai khilO sat vb

cae phk rnbrn nghi~p V\l,M th6ng CNTT do NHNN quan Iy t~i Phi~u khao sat

dinh kern. Bim rnbrn Phi~u khao sat duqe diing tai t~i website NHNN:

http://sbv.gov.vn -7 Ho"t a(jng Id1lic -7 Cong ngh? thong tin -7 H6 tn; kji thugt

-7 Phdu khao sat h6 trt; xu ly Slf cd tgp trung NHNN.

Phi~u tra lai khao sat cua Quy dan vi gui vb C\le C6ng ngh~ tin hoc -

Ngan hang Nha nuO'eVi~t Narn, 64 NguySn Chi Thanh, D6ng Da, Ha Ni)i (mITe

ngay 30/7/2016 (d&ng thai gui ban rnbrn vO'i dinh d~ng

"Phieu_khao_sat_NHNN_ <rna dan vi>.doe vb C\le CNTH theo dia chi hi)p thu

di~n m: hotrotinhoc@sbv.gov.vn).

Moi vuang n1llc trong vii!c aidn thong tin khao sat, ad nght lien he Phong

QUlin ly thong tin - C7,lc Cong ngh? tin hoc - Ngdn hang Nhil nuac Vi?t Nom, s6

ai?n tho"i: 043.2595986/043.7751071; email: hotrotinhoc(aJ.sbv.gov.vn.

Tran trong cam an SII hgp tac ella Quy dan vi.!:><---

NO';nltqn:
- Nhu tren;
- Luu CNTH, CNTH6.
FJinh kent:
- Phi~u khilO sat NHNN

http://sbv.gov.vn
mailto:hotrotinhoc@sbv.gov.vn.


NGAN HANG NHA NUaC VltT NAM
PHIEU KHAo SAT CAC Ht TH6NG. pHAN MEM NGHltp VT,JNHNN

Phi~u khao sat dBi voi can be;;IT, v~n himh t{Ii cae dan vi thuQc NHNN.

l. Giai thleh

,I. M ~ICtieu 'khiio sat

• Khao S8t cae s\J' c5 dBi "oi cae ph!n m€m nghi~p v\I, h;;ttAng CNTT ella NHNN.

• Tim hiSu, xac dinh nhu du ella nguai dung d8i vai vi~c quan ly, S\l cd t~p trung
d6i vo'i' cae SI,J' cd h~ th6ng, phAn m~m, nghi~p Y\J eua NHNN.

-+ Cae thong tin nay duqc su dVng dS l~p d\l an dAu tu cho viee triSn khai dl,I' an "
Trang bi ph6n mkm quan Iy, xu ly S(I' c6 19P trung" dsp t'mg yeu cAu su dVng t~i
don v1..

2. each thl.rchi~n

Nguoi sir d\lng ella cae don vi duQ'c khao sat diBn dAy au thong tin thea cae bang
diu hOi duai day.

n. Nil; dung khan s:it
Cau 1: Thea dan vi ch~t luqng va thai gian xu ly hd trQ', giai quy~t cae S1)' cd ella eve
CNTH Iii:

o Nhanh ch6ng, kip thai, thdu dao.
o ChAp nh{in duQ'c.
o Chua kip thai, ch(im.. .,
o Y klcn khac: .

Cau 2: Quy trinh yeu cAu hd trQ' xu I)' cae S\l cd CNTI do NHNN cung dp co thu~ tien
kh6ng?



o D~dang va thu~n ti~n.
o Con phire l~p.
o Sinh thuimg.

, " kho Y klen ae: " '" """"" "'" " ".,,""""""""" "'" """ '"'''' '" "" '"'''' '" ''''

Cau 3: Elon vi co nhu diu sir dung phuong thire k€t nBi, yeu cAu h6 tn;>,tai Cue CNTH
qua nhilng kenh nllO?

o QuaEmaiL
o Qua Elien tho~i.
o Qua C6ng thOng tin dien tir NHNN.
o G~p tlVe ti€p.

Y' k" kh' 'o len ae: ............•........'.." .

Call 4: Don vi co nhu du tra cuu giili phap xu ly cac Sl,Ic6 da co phuong an xli ly khong?

o Co.
o Khong,

, .,
o Y klen khac: "" ",,"" "'" "" """""""" "" "" " .

Call 5: Dan vi co mong muBn thoi gian xu I>"cae yeu du trong bao Hiu ?

f) ~. .. . h' ,
. 0 01 VOl cae p an mem: ; .

El'. ,. , d' h h" 'o . 01 \'0'1 cae !e V\l It'tangva m~ng: .

Call 6: Danh gia chi titt S\l c6 cae h~ thang, phdn m~m nghi~p V\I, cae djch VI) h\l tdng,
m~ng elia Ngan hang nM nuae:

I. Danh s3ch cae phAn m~m va S1}' cA
STt -T~nlif iilong/Cac -s", coi6uimg-g~i>- --

So Thirf gian

1 ITTLNHI -Thanh toan di~n hi' lien ngan hang
IAn/thang xU-I)'

(I - 3
neav)

1.1 Cae S\f c6 lien quan den truy~n thong

1.2 Cae 51! e6 lien quan ho~t d(ing va v~n hanh hang ngay he
thBne

1.3 Ho irQ' thay do; ikey truy6n thong

1.4 Ho trQ ve phicn ban phan mem, ky thu~t phsn mem
CITAD
IBTBTTV] - Bil trir di~n tli thanh vien

-
2

- - - - - .... - - -- ... -
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2.1 Cae SI)' c6 lien quan d~nphAn mem (khong dang nh~p
dUI'e, khOng e~p nh~t dUI'e file, hit h?n khoa ky, khong
nh~n khoa kv ....)

13 IBCTK) -Bao cao 'thong ke t~p trung (Thong tu 31)
..

,
., ..- - ,

3.1 - Cae sl' co ve ehll kYdien tir (Cap mai, thu hoi, hUy, gia
h?n, sai ehll ky ... )

3.2 - Cae 5\1' co ve khong ket ndi duQ'c t6i may chi! de gui
file BCTK (khong ping thong may ehu, khong kit n6i
dUI'e web service ... ), khong truy e~p dUI'e website
https:/lbetk.sbv.gov.vn

3.3 - Cae sl,l co lien quan den xu Iy dii Ii~u.Hoh tri;lng ella
file baD CaD, khai thac bao cao dAu ra

3.4 - Ho trl' cal d~l, dang ky sir d~ng philn m~m truyen file
TAD, cae Sl' e6 vi license TAD (gia h?n, cApmai ... ),
tai khoan dang nh~p website https:/lbetk.sbv.gov.vn. Ikhoa, rna, reset m~1khfru ... )

4 IDTSI- Phan mom truycn nh~n dfr'li~u
...

..
4.1 - Cae Sl' co Ve,m?nll, khOn~ kel noi dUI'e tai may ehu

truyin file, ph.n mem truyen file (DTSv2) khong giri
duoe bao cao

4.2 - Them Ihanh vien mai, dang kYsir d~ng may tr?m va
oili dat philn mim truy6n file (DTSv2), phan quyin
nghieP v~ (BC thanh Ira giam sat, BC can d6i, ... )

4.3 - Cae Sl' co lien quan den file bao cao (thi~u eM ky, glri
file bi 16i, khong nb~n dUI'e file log ... )

4.4 - Cae Sl' co lien quan d~n pban mem lrng dVng

5 ICMOr- H~thongkho quy t~p Irung (CMOj' - . --

5.1 - C:ic sl' co lien quan den phan he APO
5,2 - C:ic Sl' co lien quan den phan he ECC
5.3 - C:ic Sl' co khae
6 ISG3,I)- H~ th6ng ngan hang 16i

...- -,._- -- .. . , - -_._--_.

6, I - C:ic Sl' co lien quan den he thong ke toan va I~p ngan
saeh (ERP)

6.2 - C:ic Sl' e6 lien quan den he th6ng ngan hang 16i(T24)
6,3 - Cae Sl' co lien quan den he thong dau thau thi tru6ng

rna (AOM)
6.4 - Cae Sl' co lien quan den he th6ng IIIUkYgiay to cOgia

(CSD)
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6.5 - Cae kiSn nghj, yeu cAu dieu chinh sai 56t
6.6 - Cae S\J' co lien quan philo quyan, tili kho<in truy c~p.
6.7 - Cae 51'co khae

17
.

IWeb/Mail)- H~ thongWeblMaii... _ ..-
7.1 - Cae 5\1' co lien quan den h~ thong web
7.2 - Cae 51'c8 lien quan den h~ thong mail
7.3 - Cae 51! co khac

II.Danh sach cae dich vv h~ lAng va m~ng

STT Cae Slf co thlfOng g~p So Thiri gian
1 INW] - M~ng may tinh hin/thang xu ly(J - 5

ngay)
1.1 - Cae Sl,I co licn quan den ket ooi m~ngill Vv, eve,

NHNN Chi nhanh tui C~c CNTH
1.2 - Cae S\l co truy c~pm~nginternet
1.3 - Cae S\C co khac

12
.. -

ICTS)- ChUng thu' so
2.! - Cap chUng thu so
2.2 - Thay doi e(\pkhaa
2.3 - Tf,lm dung, thu hoi chUng thu so
2.4 - Khoi ph~e chUng tim so
2.5 - Gia h~n chung thu 58
j3 ._- - 1. - - -

ITB] - Trang fhict bi tin hQc.
3.1 - Cae SlJ co lien quan t&i may chil, til dia, UPS
3.2 - Cae S\l co lien quan t&i may tinh, may in
3.3 - Cae Sl' c8 khac

Cau 7: Dem vi co Y ki~ngop y nao khac (fBi voi vi~cqmin Iy, xli 1'15\1'c8 t~ptrung cua
NHNN:

............................................................................................................

........................................................................................................... .

........................................................................................................... .
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............................................................................................................

........................................................................................................... .

.......................................................................................................... ..

..................... .

........................................................................................................... .

............................................................................ .

.......................................................................................................... ..

Tran tr(mg cam em S{f hpp tac clia Quy dun vi.

Ca quan nhtjn kit qua phliu khao sat: c{Jc Cong nghf tin h(Jc- Ngan hang nhil nuac

Vi~1Nam.

Dia chi: s6 64 Nguyln Chi Thanh - Limg Thurmg - D6ng Da - Ha Npj.

DT: 04.3775.6789-8888; 04.3259.5986

Email: hotrotinhoc@Sbv.gov.vn

......, Ngay Ihcing niim 2016

N guoi tham gia khao sat

(Ky va ghi ro hp len)
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...... Ngay Ihimg niim 2016

Thu tnremg dan VI

(Ky va ghi ro hp len)

mailto:hotrotinhoc@Sbv.gov.vn
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